
DATE : 

 Where do you come from (city or country) 

How old are you ? 

RADIO

The access signs to come to the Hat-Museum are : 

The general commentary (panels, videos, texts...) are : 

under 20 years old 
20-30 years old
30-60 years old
over 60 years old

The commentary of the guide is :
VERY SATISFACTORY         SATISFACTORY UNSATISFACTORY

VERY SATISFACTORY   SATISFACTORY UNSATISFACTORY

VERY SATISFACTORY          SATISFACTORY  UNSATISFACTORY

Is it your first visit in the Hat-Museum  ?

How did you find out about the Hat-museum ?

BY COMPLETING THIS CUSTOMER SATISFACTION SURVEY, YOU HELP US TO MAKE 
THE VISIT OF THE HAT-MUSEUM MORE PLEASANT AND ENRICHING 

Your suggestions / remarks :

THANK YOU FOR YOUR ANSWER ! 
If you wish to receive news from the Hat-Museum, 

don’t hesitate to leave us your e-mail address : 

FRIEND, FAMILY 
INTERNET 

TELEVISION 
SOCIAL NETWORKS

PRINT MEDIA 
POSTER

TOURIST OFFICE : Which one ? 
TOURISTIC GUIDE  
OTHER:

Yes No

Send this customer satisfaction 
survey by email at 
contact@museeduchapeau.com
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